Nicholas McCullough

960 Fountain Ave.
Monterey, CA 93940
(831) 917-5419
nmccullough@csumb.edu

SKILLS

e Bilingual background of English and Japanese.
e Socially adept at communicating with customers in a polite and friendly
manner.

EXPERIENCE

Cinemark Monterey 13, Monterey CA - Sales Associate
July 2015 - September 2017
e Maintain a cleanly and appropriate organized stockroom and work
environment.
e Conduct transactions with customers (tickets and concession items).
e Train new employees on how to properly perform their positions.

Cuore Kurashiki Hostel and Bar, Kurashiki, Okayama-ken, Japan -
Receptionist/Server
Dec 2017 - August 2018
e Welcomed guests, answered inquiries, and explained hostel amenities
(Japanese and English).

e Cleaned tables and dining area as well as served food and alcohol.

EDUCATION

California State University, Monterey Bay, Seaside CA -
August 2016 - May 2019

BA in Japanese Language and Culture (in progress)

Monterey Peninsula College, Monterey CA
August 2013 - May 2016

AA in General Studies with an emph. in Humanities



